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· Customer Quote 


Who Is Your Case Study About?

Summarize in a paragraph:
· What industry they are in?
· What services they offer.
· How long they have been working with your organization or product.


____________________________________________________________

Executive Summary

· Summarize the story of your client or customer.
· No longer than a paragraph.
· Top level statistics that show success. No more than 2 or 3 in this section.


____________________________________________________________

Challenges
[image: ]
· What was your subject doing before you started working with them?
·  Take three to four sentences to explain some of their previous tactics.
· Using their previous tactics, what were their goals?









How Your Organization Helped[image: ]

· How did your product help your customer or client implement a better process?
· Illustrate this in two to three sentences.
· Include links to your website on product mentions.
· Include screenshots of product in use by case study subject.


____________________________________________________________

Results[image: ]

· improve the performance of your case study subject?
· Should be summarized in 2 to 3 bullets.

· Graphic to highlight progress: Should showcase two to three changed statistics
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