Social Media Crisis Communication Checklist
1. Pause all social media campaigns immediately.
2. Check in with upper management to determine next steps.
3. Determine what kind of messaging should be used.
4. Respond individually to people on social. 
5. Issue apology from the company. 
6. [bookmark: _GoBack]Edit campaigns for content that may inflate crisis again.
7. Once crisis has passed resume campaigns.
Notes:
2
